
LAPALME
MEDIA

TERMS & CONDITIONS

1.  OUR AGREEMENT WITH YOU
1.1  As a customer of Lapalme Media these terms and conditions form the 
basis of our agreement.
1.2  Our agreement with you also includes your ad contract request, which
you complete and provide to us. We may accept and rely on an emailed 
copy of the contract agreement, as if it were an original. You will be bound 
by an email copy of the contract as if it was an original.
1.3  Our agreement with you also includes our current rate sheet. The price 
list may be subject to change, but you will be noti�ed, if or when they 
happen. Copies of the rate sheet are available from us, upon request.
1.4  This agreement will commence on the date of its signing, and continue 
until the completion of the publication advertisements booked.

2.  SERVICE DESCRIPTION 
2.1 The services provided include:
  (a) the publication of your advertisement(s) in our publication(s) on dates 
agreed from time to time and subject to available space in any relevant 
publication; and
  (b) promotion of your product(s), service(s), and/or company on social 
media through sponsored post(s); and
  (c) the publication of sponsored article(s) in our publication(s) on dates 
agreed from time to time and subject to available space in any relevant 
publication; and
  (d) the publication of sponsored article(s) on our website(s).

3. USE OF SERVICE 
3.1 You agree and warrant in relation to any material provided to us for use 
in any advertisement and/or article that:
  (a) You are the owner of any copyrightor other intellectual property right 
in the material and/or you have all the necessary licences to use any third 
party copyright or other intellectual property included, or reproduced, or 
adapted in your material (including, without limitation, any moral right or 
performer’s right, trademark, trade inidcia, or slogan);
  (b) The material does not infringe any state/federal/ international statue, 
or regulation, or compulsory or voluntary industry code of conduct, any 
act or regulation dealing with defamation, censorship, advertising 
standards, equal opportunity employment regulations, or principals of 
ethical advertising;
  (c) The material shall not include any defamatory, libellous, false, 
threatening, o�ensive or disparaging content;
  (d) The material shall not promote or encourage piracy, plagiarism, 
counterfeiting, unfair competition or idea misappropriation.
  (e) Any material which falls under the oversight, either now or in the 
future, of the Food and Drug Administration must be accompanied by the 
appropriate clauses and disclaimers. 
     (i) Proprietary names of medication(s) or product(s) must be 
     accompanied by their generic or o�cial name.
    (ii) Quantity, dosage, side e�ects, and all relevant product
     labeling information must accompany the Advertisement.
     It must be factual in nature, and presented in a professional
     manner.
3.2  You hereby indemnify Lapalme Media and agree to keep it indemni�ed 
against any loss or damage (including any legal costs on a client/own 
solicitor basis for any breach by you, or your subsidiaries, or agents, or 
Clause 3.1 hereof.
3.3  Lapalme Media, may in its absolute discretion, refuse to publish any
advertisement, or refuse to repeat any advertisement if any material 
contained in the advertisement may amount to a contravention of Claue 3.1
hereof, is inconsistent with Lapalme Media’s editorial or advertising policy
or for any other reason.

3.4  You must provide your material(s) by the speci�ed deadlines for the 
publication in which the advertisement is to be placed. The advertisement 
is to be placed in the format and quality advised by us in the advertising 
speci�cations sheet. Failure to do so may result in the material(s) not being
printed or not being printed in the postion requested or may a�ect the 
quality of the published material(s).
3.5  You agree that you are solely responsible for the quality and accuracy of
any material(s) provided by you.
3.6  Subject to any express written agreement to the contrary, you agree we
may change the position of your material(s) or other copy where we consider
it desireable for any editorial, layout or legal requirements of any of our
publications. If this needs to be done, we will use our best e�orts to place
your material(s) in a suitablealternative position and, subject to time
constraints, will notify you of our decision prior to publication.

4. CHARGES AND PAYMENT 
4.1  You agree during the terms of this agreement:
  (a) to becharged for the Services we provide to you at our current published
rates from tim e to time;
  (b) to pre-pay our invoices prior to publication unless we have agreed, in our
absolute discretion to provide you with credit;
  (c) to pay accounts on 14 day in voice for all of those charges (including taxes)
by the date speci�ed in the account (”Due Date”.)
  (d) to pay any legal costs we may incur in recovering payment of our account
on a full indemnity basis.
4.2  If you dispute in good faith an amount on the account, you must notify us
writing within ten (10) business days, setting out reasons for the dispute and
the amount in dispute. Notwithstanding any dispute as to any amount of any
charge, you must pay the undisputed amount of each account by the Due Date.
4.3  If you do not pay the account by the Due Date, then we may charge an 
adminnistration fee of $15 per month, or part thereof, or 2% per month on the 
outstanding amount of the invoice; and suspend all or part of your Services
pending payment of outstanding amounts  on the account. Nothing in this
clause a�ects our rights to terminate this agreement under Clause 8.
4.4  Returned payments or charge backs will be automatically subject to a $50
charge, added to the total due on the invoice account.

5. AMENDMENTS TO TERMS AND CONDITIONS 
Without limiting clause 4.1, we may vary, alter, replace or revoke any of these
terms and conditions e�ective upon the expiry of 14 days written notice from 
us. We may interpret your ongoing use of our Services after that date as 
constituting your acceptance of any such variation, alteration, replacement, or
revocation of these terms and conditions.

6.  USE OF INFORMATION AND THE PRIVACY ACT OF 1974 
You agree to provide us with any inforamtion we request in connection with our
providing the Services to you under this agreement and hereby authorise us to 
use information provided by you as set out below, subject to the provisions of
the Privacy Act of 1974 and any other applicable act or mandatory code of
practice:
6.1  You authorise and consent to the following:
   (a) our obtaining from a credit reporting agency a credit report containing
personal credit information about you in relation to commercial credit provided
by us.
   (b) our obtaning personal information about you from other trade or credit
providers, whose names you have provided to Lapalme Media or that may be
named in a credit report, for the purpose of assessing your application for 
commercial credit made to us.
   [continued on next page.]

LAPALME MEDIA LLC  |  PO Box 590003, Orlando, FL, USA 32859-0003  |  407.722.2949   advertising@lapalmemedia.com



LAPALME
MEDIA

TERMS & CONDITIONS

6.  USE OF INFORMATION AND THE PRIVACY ACT OF 1974 [cont.] 
   (c)  Our obtaining a consumer credit report about you from a 
credit reporting agency for the purpose of collecting overdue
payments relating to commercial credit owed by you.
   (d)  Our providing any information about you to any law 
enforcement agency as required or authorised by statute or 
regulation.
   (e)  Our refusing to provide you with information we hold about 
you where to do so would in the case of personal information
would pose a serious and imminent threat to the life or health of 
any individual; providing access would have an unreasonable 
impact upon the privacy of other individuals; the request for
access is frivolous or vexatious; the information relates to existing
or anticipated legal proceedings between the organization and
the individual, and the information would not be accessible by the 
process of discovery in those proceedings; providing access 
would reveal the intentions of the organization in relation to 
negotiations; providing access would be unlawful; denying access
is required or authorised by or under law; providing access would
be likely to prejudice the prevention, detection, investigation,
prosecution, or punishment of criminal o�ences, breaches of law
imposing a penalty or sanction or breaches of a prescribed law; 
the enforcementof laws relating to the con�scation of the
proceeds of a crime; the protection of the public revenue; the
prevention, detection, investigation, or remedying of serious
improper conduct or prescribed conduct; the preparation for, or
conduct of, proceedings before any court or tribunal, or 
implementation of its orders; by or on behalf of an enforcement
body; or an enforcement body performing a lawful security
function asks the organizationnot to provide access to the
information on the basis that providing access would likely to 
cause damage to the security of the United States of America.

7.  LIMIT ON LIABILITY 
7.1  We do not exclude or limit -
   (a) the application of any provision of any statute where to do so
would contravene that statute or cause any part of this Clause 7 to
be void; or
   (b) direct losses and damages which arise only as a result of our
gross negligence (which means where we committ an act or allow
an omission to occur in reckless disregard the consequences of the
act or omission.)
7.2  Except where clause 7.1 applies, we exclude all statutory liability
tortious liability (including but not limited to liability in negligence),
conditions and warranties impled by custom, the general law or 
statute, liability for all direct, economic, consequential or indirect 
losses, expenses, damages and costs incurrred by you, arising out of 
or related to the Services, any failure to supply cange to or delay in 
suppling the Services, any failure to supply change to or delay in 
supplying the Services or out of or relating to this agreement, 
including, but not limited to, liability for gross negligence and except
to the extent of Clause 7.1(a), we are not responsible or liable for any
indirect consequential or economic damages, including, without 
limitation, loss of income or pro�t or loss of actual potential business
opportunities.

7.3  Our liability to you for any breach of any impled provision of this 
agreement (other than an implied warranty of title) is limited, at our 
option, to refunding the price of the Services in respect of which the 
breach occured, or providing the Services again.
7.4  We are not liable to you for any delay in or failure to provide the
Service which is caused by an event beyond our reasonable control.

8.  TERM OF AGREEMENT 
8.1  This agreement may be immediately terminated by written notice
at any time if, without prior written consent: either party breaches any
term or condition of this agreement; a receiveror receiver and manager 
is appointed over any of either parties property or assets; a liquidator or
provisional liquidator is appointed to either party; either party becomes
bankrupt; either party enters into any arrangements with either party’s
creditors; either party assigns or otherwise deals with either party’s rights
under this agreement; either party ceases to carry on business; or there
is a material change in either party’s direct or indirect ovnership or 
control.

9.  ASSIGNMENT 
9.1  Your rights under this agreement are personal. You must not assign or
attempt to assign any right or obligation under this agreement without
our written consent. We may assign all or any of our rights and 
obligations under this agreement at any time by notifying you im writing.

10.  DISPUTE RESOLUTION 
10.1  If you have a complaint or dispute with us, you must notify us of
your complaint or dispute and we will deal with it in accordance with our
internal complaint handling guidelines.

11.  MISCELLANEOUS 
11.1  Any notice, demand, consent or other communication required to be
given to either party must be delivered personally, sent by prepaid mail, or
by email to the address of the other as last noti�ed.
11.2  Clauses 4, 6, and 7 shall survive the expiration or termination of this 
agreement.
11.3  This agreement shall be governed by and construed in accorance with
the laws of Florida and the parties hereby submit to the jurisdiction of the 
courts of that State.
11.4  This agreement contains yours and our entire understanding to the 
exclusion of any and all prior or collateral agreement, representation, or
understanding relating to the Services, whether oral or writen.
11.5  If any part of this agreement is found to be invalid or of no force or 
e�ect, this agreement shall be construed as though such part had not been 
inserted and the remainder of this agreement shall retain its full force and
e�ect.
11.6  Where you ara a corporation and we are providing you credit, we may 
ask you to provide personal guarantees from your directors or shareholders
guaranteeing compliance with the terms of this Agreement, including, 
without limitation, payment for the provision of the Services.
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